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INTRODUCTION

Adherents of good menagement practices recdily agree that evaluation

of an organization's goals and programs is fundamentel to continued orogress

and success, However, there appears to be a lack of consis.ent and objective

measurement conducted by colleges and universities in regard to irpuct and

success of thelr programs.

—emmm— CREERY.  SUNN 0 TRNNRSY

One area in wkich this is particularly true is in the effort to measure

the college's image and relevancy in the community ir which it is located.

To be sure, one of the wost common corplaints lodged against the academic

corrmnity is that it often appears to remain aloof with regard to community

concerns and opinions,

While it is probably not universally so, the majority of public colleges

and universities and many of their private counterparts regard service to

commnity or region as ore of their major objectives along with instruction

and research, The fulfillment of the objective of service to community and

region is becoming more apparent as collegiate institutions seck to accorod-te

a varied clientele in a great many ways such as everniny divisions, week-end

-

divisions, short courses, facilities availability for special groups, dzy~-care

centers, legal aid service:, special cultural series, and the like.

To obtain an objective analysis of its perceived role and acceptance in

Y

the community, Frostburg State College decirned cnd administe ed a comrmnity-
}) [¥) -

wide survey through the cooperative efforts of its Cffice of Institutional

Research and Zvalur tion, Fublic Relations Depariment and Sociology Departrent

faculty and students,

ERI!
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PURPOSES OF THE INVESTIGATION

The Survey of Comrunity Attitudes and Perceptions (SCAP) was the out-
growth (result) of the . Jnvergence of several independent forces, the combined

trrust of which rssulted in a concentrated attack on shared concerrs.

Late in 1970, the President of Frostburg State College decided thst
he desired a profile or condensed panoramic assessment of the Jollege, its
sub-populations and environment. The Director of Institutional Research
embarked on this mission in early 1971 and began by administering standardized
attitude and informational questionnaires to faculty, staff and students ( 1 ).*
Additional deta was collected on admitted students before they began their
studies ( 2 )e All known alumni weré surveyed with respect to their exveriences
at the College and the like ( 3 ). What was needed to complete the rrofile

was an assessment of comnunity attitudes towsrd the college.

Another element of the administrative staff, the Director of ublic
Relations, had formally organized and developed public relstions and informa-
ticnzl services which was a first for Frostburg State College, This individual
was in a newly created position and had to develop basic services from the
ground up. After developing news release procedures, series of feature stories,
brochures, pamphlets, advertislng, special event promotion, and the like the

director decided that some form of evaluative feedback was needed other than

" that which was solicited from College associates and people in the area snd

other than that criticism which was volunteered by either or both of those
populations. Too often evaluation of public relations efforts are rade by

persons who are either friends or enemies of the College.

*References may be found following the Appendices.




As Hesse ( 4 ) has pointed out:

"Thus, the public relations practitioner's work is

taken to its lowest common denominstor. ‘'is work

is evaluated in terms of the number of news relezses

produced, the amount of space about his institution

which appears in the press, the alumni fund, and the

number of radio ~r television programs he has been

able to generate., Little time is given for a study

of the institution's self-image or the irage which

is held by its constituents,"
Seldom, however, is feedback provided by the population in peneral - the
very population toward whom the public relations effort is aired. Whet was
desired was some estimate of how the College was perceived by the community;
how did people learn about the College, its offerings, its prozrams, what
did people know about the College (factually); where did they think the Collsge

was headed in terms of growth and expansion (physically and programrmaticzlly);

and -hat impact did they feel the College had on the community?

Members of the Sociology Department, wvho have a continuing interest ir
the cormmunity as a social entity, also had the "need to inow", Due to re-
straiats on funds for departmental research the Sociology Department jrevicusly
had to forego basic research on tne local commnity. The notion of un inter—
disciplinary epproach to cormmunity assessrent and the attendant possitilities
of sharing the finarcial burden among severzl or;anizstional entities would
meke it possible for Sociologists to conduct ruch decired rese=rch, lence,

2 third force or dimension was added.,

The noticn and basic objectives of the comunity survey vare lezitimized

by the President of the College and his administr:tive council (Desns znd

Pusiress Manmiger) in a meeting at which time the President fully endorsed the
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concept of the survey and charged the initiators of the id-a with the responsi-

bility of development, organization, execution, znd reportins of the results.
The President hoped that the conclusions would provide the College with a
more revsaling assessment of its irage as well as indicate those areas in whick

the College may better serve the region and its constitu~nt comrunities,

—
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’ REVIZW CF LIT=ZRATURE =

Since the staff of the survey project helieved that surveys of the
type under corsider~tion were corrcuplace in the field of higher educ:tion, J
s sesrch of the liizrature was begun in order to locate reference materials
to doterrine what mistakes had been made in the past in comrmnity surveys so

hat such errors would be avoided. The literature trace went back &s far as

-

rizterizl pubtlished in 1965. The Education Index, Dissertation Abstracts,

Currznt Index to Journals in Education and E.R.I.C. were consulted as the

] basis for the search,

Surprisingly enough, research on the commnity in vhich the college is
loczt=2d is a much telked about topic but ore that receives very little serious
corsidaration in terms of -.ctuul survey reses:rch., The bulk of the liter-.ture
dealing with "town/oown" relations, public relations and the com unity,
cormrunity attitudes towurd the college and so forth zre rainly coicerned ~ith:
1) the way things ought to be, 2) the way we de2l with "town/gown" rel:tions
st college X, 3) the things to corsider il you want to study your comrurity,
L) how to conduct a mail-out cuestionnaire survey, and 5) & whole host of
articles and reports which bear titles th:t telie the content of the raterial,
This cutegory of literaturc broadly defines the preblem (commnity attitudes,
rublic relations, assessing ire. e of college in cormnity) but then coiicentrates
on & very specific aspect of a varticular type of :rovlem. The "big picture"

is newver brought into focus,

A nur.ver of sources ¢2zlt very extensively uith unys and reans of
wvoiding particular types of difficultiec thit muy arise due to failure of

h

2ither the institution or the public to comiwricate ana 2rilculate .oils ard

Q
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objectives ( 5 ). Swanson and Lindley ( € ) -lso roint out *he need for
rutual understanding through assessment of degree of foal consruence between
institution and community. Fodnitsky ( 7 ) points out the need colleges #nd
universities have to xnow end respond to public opinion tut thre ways and ~etns,
is not the centermost coacern. Several articlas sre guick to peint out the
way things might be or should be with rospect to "town/gown" ral-tions tut s

specific for determining what the nature of these rolations - »e is refrlected

(& )

Sociological sources exist which dezl with the rathodolery of community
research but rarely do they wpproach the corzunity =g t-lated to its institutions
of higher education., Warren's ( 9 ) text is an exanile of such a source
merely siggestive of this rroblem. Ritchie Lowry's ( 10 ) study, iiho's
Running This Town? is ore of the few %o give explicit although not totally
obiective consideration to "town/g;wn" relz* ns. 3evirsl sourcez, howevr,
do supply sufficient detzil to enzble onn to make int21li ent decisions re;-rding
tesign of a particular su-vey., One exampls is Yelch's ( 11 ) article con-
cerning selection Lf sample and estinztion of sample size,

Generally, the liter=ture revealed th:zt conzunity surveys of lhe inlerview
viriety are well thouiht cf hut seldom rerformed, One may conclude that
surveys are re:jarded as wholly in-hous: enterprises #nd that results fenerstea
do not find their way into the litersture. This istrue, rost lizely in the case
of interview surveys., 'kil guestionnaires <ve used ertenzively, however, and

are fairly well documented,




|

| while a lot of lip-service, then, is paid to assessment of irage, to

’ finding out what people "really think" about the institution, znd to deterrinirg

’ what people know about the institution. very, very few colleges take the
troudble to really find these things out. Speculation prevails, end the insii-
tution responds in perhaps very significant ways to "gut rezction® from very

’ fev ;.cople.
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COLLEGE AND COMMUNITY SETTING

A basic understanding of the arez in which a coliege performs its tasks
is essential to proper decision-meking by administrztive personnel, This
project was aimed at furtkering thzt understanding, but a brief review of
generally-known facts about Frostburg State College and its corrunity is

rnecessary.

The College is located in %Western Maryland, a rmountzinous arei., with
roderate transportation facilities to Saltirore and iashington, in the East,
and Pittsburgh, to the Horthwest. Founded in 1898 2s a Hormal school, the
instituticn became Frostburg State Tezchers College in 1935, and Frosthurg
State College in 1964. It is the only four-yesr educational facility within
70 miles, kA county community college is now located 15 miles away.,) The
change in name in 1964 was reant to indicate a shift from a teacher-edﬁcation

college to one corbining te:cher-education +ith likeral arts and grrduate studye.

The region is best characterized as cre of declining ecororic irospects,
bzsed upon the closing of co2l mines durirg the 1930's and 1940's. TFrostturg
and its neighbor, Cumberland, have had very stable or declining pcpul=tions
in recent years, prirarily as young have emigrated to job oppertunities ir
surrounding metropolitan nrsas. Local industry ircludes sevsrsl large
plants: Celanese. Fibers, Xelly-Srringfield Tires, aliegany Bzllistics Lobora-
teries, Pittsburgh Flate Glass, Vest Virginia Pulp and Paper, and the ueen

City Brewery.,.

Media in the arsa surrounding the Coliege ccrnsists of one Frostburg
rzdio s-ation, three radic stations in Curberlind, television news coveraze
~,

by & station in H.gerstown (70 niles to the 2Zast), mornin; and evening nevs-

pzpers from Cumberlend, and a loczl weexly, The People's Guszrcian, There

is & fceling that The Guardisn is widely voed in the comrmniiy re ~res a.d is

a priirry scurce of negative ideus about the Coliege zt present.

e




In social research, as well as in cther scieatific attermnts to guin or
) I 3

izprove knowledge, a s2t of normative criteri

fo
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rrectitioner.

Besically, this set irnclules stznderds cf systeratis and rutlic methodlogy

of exriricsl an? theoretical linksges, and of otjectivity. Reported belcw is

aporoached in the 3urvey of Community attitudes and

the vecord of the rroject, fu:ther exgl®cation cf the
methodology" is needed. Wwhy the lzbors to rsport how re-earch
rst, methciole.y is kerein cousidered as a set of Jecisions,

chcices between altern-tives of over:zll decign 2nd details of -rocedure,

It is only through 2 full repcrting of these choicer, wh2n 2nd how rade,
and their audiences will xncw how to irrrove on the -recent

.work, Second, a clear and expliczit reperting of methodology gives some

insighkt into the degree to which the results and coaciusicn

tc re acceptede It kas been a goal, then, ol inis groject to

ns ont 2 manifest rather than latent level,

The initial set of decisions for SCAF involved isic guestions of

what to study, whor to study, whot ways to study, znd what ranpover resources

A

to use in gathering the inforruation desired. As reported ezriier in tkis
document, concern was centered on community attitudes concerning Frostburg
state College., Uhile explaining the bzsis of these attitudes w-.s nci to be

ignored, the project was aiwed more at z sy tsratic irventory of what those

titudes =re, rathker “han a strict independeat vari-ble {e.g., characte
of residents to dependent viriables (e.g., sititudes of residents) type of

ctudy. The survey instrumeni reflected this desire,

ERI!
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To whom the survey was to be directed invelves .. series of decisions,
Rather early in the project, a decision was rade to include two different
survey populations., First, a random sample of "commnity" residents was to
be contacted. Second, an attempt was to be made to contact pecsitional
leaders (mayors, councilmen, county commissioners, business and voluntary
assoc .ation leaders, etc.). As one goal of the project was to supply irforra-
tior for College decision-making, it was felt an "elite" survey would be as

Jvantageous as a "man-on-the-street" survey. 1In no instance was the sub-

o]

ample of elites assumed to be representative of regional or commnity pewer
structure although it is conceiveable that some elements of said sub-sample
may be members of an inforral power structure. Both "elites" and members of
the random sample of community residents were ‘o be supplied with the same

survey instrurent,

As the objectives and sample had been breadly identified, the next step
wi2as to outline specific arsas of inquiry. 4 ieeting was held in which the
inter-disciplinary team (faculty, institutionzl rezearch and public relztions --
referred to hereafter as the "team") met with the president of the college
and his three chief officers (academic, student rersonnel and business) to
eiicit a specification of types of particular inforration that they belizved .
might be gleaned from the two samples. This meetirg generuted much interest

PR ]

on the part of the major college officials,

Ihe team metl later to evaluzte the specificctions for inforration
resu.ting from the above meeting., A rough draft of an interview/cuestionnzire
iu'de wus corposed and submitted to the precident, chief sdministrative

officerr «nd three ctner administrative officers who report to the gresident.

ERIC
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Cne week later, this entire group serving as a panel met with the team to
review the draft and to suggest modifications. Throurhout this review and
revise period the team was assisted by a senior member of the sociology

depariment who suggested ways and means of irmproving the dual purpose

(vuestionnaire/interview guide) instrument. In order to elicit eppropriate

responses from both an interview and a mail contact the instrurent 'ad to
be carefully designed so that inquiries were perceived in a sirilar fashion
by both populetionse. Later, a final review by the panel yielded consensus

zs to zppropriateness of content.

Cnce the nature of the inquiries was establishec and the team was
-ble to articulnte them in a concise manner, the second phase of instrument

development begzan.

The second phase of instrument devslopment consisted of two parts.
Part Cne deelt with the inclusion of six items (questions) taken from the
Institution2l Functioning Inventory's (IFI) Meeting Local Needs scale,
The IFI, zs developed by Educational Testing Service, Princeton, iH.d.,
vrovides a meens by which a college or university can describe :tself in
terrs of & number of charzcteristics judged to be of irportance in dmerican
nigher education ( 12). Consisting of 132 multiple-choice items, the IFI
yields scores on 11 dimensions or scales, each cormprised of 12 items.,
CUne scz2le, Mzeting Local Needs, is comprised of 12 primarily inforrational
items. Since nearly all faculty and staff had recently been subjected to
the IFI, and since individual item resvonse distributions were available, it
was decided that the survey populztions be subjected to so e if aot 2ll of

the items corprising this scale., Their responses would alloy for compsrison




between the general population and a supposedly highly knowledgeable popu-

lztion (faculty and staff) with regard to the college. While the IFI is
designed for use with faculty, staff, students, and trustees, the panel
felt that & of the 11 items contained sufficient generality to be included

in the instrument,

1

5 Part Two dealt with format and design of the instrument. The instru-
ment had to be: 1) easily understood if mailed, 2) convenient for use by
an interviewer, 3) easy to score and check, and 4) designed to lend itself
to coding for data processing. Several drafts and subsequent revisions
achieved these goals. The instrument entitled the Survey of Community

Attitudes and Perceptions was printed in its final form (as appears in the

Appendix)e

Other rajor issues developeds What was the "community" under study?
Whot number of persons needed to be surveyed? Eow shkould survey respondents

be chosen?

Clear criteria for defining the "community" in which the College exists
were hard to come by, and any of several methods suggested by socioclogical
community study guides and texts ( 9 ) could have been used, but each
was =rbitrary and each would have led to different boundsries, The SCAF

directing staff chose a limit no less arbitrary (yet, hopefully, no less

valuable) than those suggested in the literature: It was assumed that
College-community attitudes would diminish in intensity and relevance with
socio=geographic distence from the institution, «ndé chose as z reasure of
that distance the patterns of residence cf College employeces. It was zssured

th1t erployee corruting distence was a f.ir meazure of the College's area of
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immediate inf;uence. Due to local geography, radio station signals and local
newspaper delivery have about the same degrze of dispersion in terms of area,
Therefore, an inventory of the 1970-71 College Directory was made to determine
the distribution of employees' residences in the area. The following table
shows the results:

TABLE 1
Distribution of Employees Residences

Employees'
Residence
(N = 2nn§ % of Emgzgyees

Frostburg 270 67.50
Cumberland i, 11.00

LaVale 22 £e5

Lonaconing 11 2.75
Westernport 3 .75
Georges Creek area 12 3.00
Eckhart 9 2.25
Mt, Savage 16 4«00
Towns - areas with 13 3.25

less than 3 empl.

%00 100, 00
Original ideas on the size of the random sample ranged from 200 to
500 residents, but, on the basis of the above irventory, it was decided to

attempt to contact 400 persons in 400 households distributed roughly in the

percentages indicated in the employee's distribution of residences. (The

nurber for towns and areas under 3 employee-residences was redistributed to
the other aress,) From analysis of 7979 Census Bureau dats it was determined
that approximately 62,000 individuals resided in the comrunities to be
surveyed and this constituted approxirately 13,000 households. The nunber
400 represents 3% of the households and was a manageable number of contzcts

possible with the team's resources,
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A totally successful surwvey, in terms of the random comrunity sample,
therefore, would have included contacts and complete resgonses of 400 persons,
distributed so that each town or areas' nurber and percentage of the total
surveyed would equal its distribution among the emplcyee-residencies distri-
butions. The extent to which the project succeeded or‘failéd in that attempt

will be noted later in this report.

Persons in the sample from Frostburg were subdivided into four categories
based upon how close they lived to the campus and to areas of student
living or walking on a re,jular basis to the carpus., The four "residential
area zones" (see map in Appendix) were designed as (1) "immediate proximity
to campus", (2) "moderate closeness to campus", (3) "moderzte distence from
campus," and (4) "distant from campus". The project directors expected
some differences to emerge among the attitudes and perceptions of the sub-

sarples in each residential area,

Methods of drawing the randomecommunity sample a2gain presented an issue
for decision, The SCAP staff chose to use a random selection of rersons ,
listed in the Allegany County telephone book, 1971 edition, adjusted to the
comrunity distribution noted above. Such a semple was drawn by a project
assistant, ircluding sore names from each town-zrea for replacement, if con-
ditions warranted such. For example, 296 names were drawn for the City of

Frostburg even though 270 successful contacts were the goal,

Inclusion of positional leaders (elites) was based on 2n earlier com-
munity study done by Crosby (13 ) of city-county areas in Southeastern Ohio

similar to Allegany County in social structure. This act included the

occupants of the following positions: (no order intended below)
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Plant Menzgers of Major Industries )
Director, Urban Renewal Agency /
President, Community College /
City and County High School Principals
Chiefs of Police
Presidents of Local Service Cluts
Director, County Department of Social Services
Head, State Highway Patrol Post
- County Superintendent of Schools
Members, County Board of Educaticn -
Mayors and Councils of Major Political Jurisdictions
(Cities and Towns)
Director, County Health Department
Businessmen's Association Heads or Directors
County Court Judges
County Sheriff
County Commissioners

For the area being surveyed, this list amounted to 49 individuals, ®ach was
©5 be excluded from the random commnity population, if their nzmes were

selected therein (as happened in a few irstances).

Methods of contacting each person in the two semples involved a choice
between irnterviewing and mailed questionnaires. Among @he criteria used in
this decision were manpower and time available to the project,Acost; and
likelihood of completed response. Two alternative choices were made: First,
as positional leaders generally are seen as more likely to respond to railed
guestionnaires, they were sent copies of the survey instrument by rail,.
Second, residents in most of the town-area sample were to be contzcted by

vroject interviewers,

lidithin days of the inception of the project, a decision of major import
was mades At the reguest of the Sociology members, it was determined fo in-
volve sorciology students at as many points in the research as would be produc-

tive for its goals., Students in two classes vere originilly to be used,

but due to cancellation of the course in "Social Resesrch Metlods," only those
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enrolled in Sociology 80,325-"Rural and Urban Commnities" and some student
volunteers particpated. These students varied in sccial background,
academic proficiency, class in college, appearance, sex, and amount of time
each could spend on the project. None hed college training in social re-
search, although two had done interviewing during the summer preceding the

rroject.

-The instructor believed that his class could regard the college ob;
jective of surveying the community as their objective, too. The project
was visualized as a most relevant one for the students. What could be con-
sidered more relevant than attempting to understand the attitudes, perceptions
and values of the population et large in regard to a social institution of

which you are a.pert? There was also the element of service to one's college,

At all times, the instructor in the "Rural and Urben" course attempted
to keep the students aware of explicit and implicit decisions being rade by
the project directors. Students were. asked to comnment upon and irprove the
rough draft of the survey instrument, and sore of the suggested modifications
vere made in the instrument. Basically, the greatest amount of time and
contribution of the students to the project was in their efforts as inter-
viewers for the random-commnity samples from Frostburg, Cumberland, Mt,
Savage, and LaVale. As few had interviewing experience, observation of trial
interviews was used for instruction. A common introduction for each interview

was developed to facilitate responses,

While at the beginning of the project there wes some fear that "hairy,
freaky looking-students" might not be successful interviewers in a "conserva-

tive" area, such a fear was not borne out by the st.:dents' experiences overall,




] IR
The degree to which student interviewers retarded respondents from expressing

negative attitudes toward the College is difficult to mee sure,

Before returning to the interviewing aspect of the project, some brief

corments are needed on the "elite" aspect. Zach member of the positionale

1 b

leader populztion was mailed a copy of the SCAP questionnaire to his or her

hore with a letter (see Appendix C ) and return envelope, Each potential

ot mabamand

respondent was assured of anonymity by the letter. Completed questionnaires

from 35 of the 49 positional leaders were received within three weeks of the

J ta——

instrument's mailing, and no second mailing or follow-up was felt necessary,

The interviewing & the random samples, it was decided, would generally

be done in the evening and wifhout advance appointments being made by phone,

e S——

Each student was given the following msterials on the evenings he was to do
i interviewing: a print-out of several names from the random sample, including
addresses and telephone numbers; SCAP interview instruments; a letter showing
authorization for the survey (see Appendix B); and a card for use with
questions 19 and 22, Comrmnity maps were also supplied, Upon completion
of & set of contacts, successful or unsuccessful, each interviewer was asked

to £ill out an "Interview Zvaluation Form" (see Appendix G ),

Each student was asked to carefully adhere to the principle of respone

dent anonymity mentiored in the letter. While each person in the fandom
sample vas given a number, only that number and no names or addresses were to
be recorded on the SCAP instrument or the interview evalustion guide. An
attempt was rade to keep careful records of the interview bockleﬁs and the

conduct of the interviews,
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A few proble.s occurred during the interviewing aspect of the project,

necessitating slight adjustments, First, as irterviewers did hogfhave the
~ time to cover small, outlying areas, members of the random sample in Western~
port, Lonaconing, Eckhart, and the Georges Creek area were mailed question-

naires with a cover letter and return envelope,

Second, as the sample was drawn from a telephone book, it was impossible
to contact all perscns ir this population: some hed moved, some were reported
deceaseds The replacement numbers drawn during sampling were not adequate
to cover all these cases, so the results of the project include varieties
of unsuccessful contact-sttempts as well as general successes. In cases
where individuals in the sample were not at home, at least two subsequeat
attempts at contact were made in Frostburg and at least onme in other inter-

view town-areas,

The completed questionnaires were coded (see Code Sheet in Appendix H)

by a team of coders and punched on data cards for analysis.
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DATA ANALYSIS

The data generated from the administration of the survey guide to 234
irdividuals was organized into tabular form for esse of interpretation.
The data was placed in tables corresponding to the menner in which the items
vere organized. This was done across sub-samples and across independent
variables, Since most of the response categories for items were fixed, it
was a relatively simple task to arrange data into tables. Those items which
wer~ open-ended with regard to response had to have judges cestegorize responses
to seid items and these response categories appear in the following anglysis
as well as in the Appendix (see "Coding Instructions"),

. A few of the items did not generate sufficient usable responses to
errent analysis, That is, a number of items were omitted for which most
resrondents failed to provide a codsble answer.

The Results section was sub-divided into seven (7) separate areas as
follows:

1. GENERAL INFORMATION
2, I#FORMATION SOURCES AND OPINIONS
3. ASSESSMENT OF FACTUAL KNOWLEDGE REGARDING THE COLLEGE

4o ASSESSMENT OF ATTITUDES AND PERCEPTIONS RZGARDING THE COLLEGE -
: AND ITS FUTURE

5. ATTEZNDANCE AT ZVINTS
6. STUDZNT/COMUNITY RELATICNS
7. MESTING LOCAL N22DS SCALE OF THE IwsTITUTIONAL FUNCTIONING INVENTORY
Each section consists of an analysis of those items contained in that cztegory.
Responses to each item were first displayed in tabular form (in percentage
values) with regard to sub-sample and then the same respouse categories (or
combinations of categories) as used in the initial question were displsyed in
tabular form with regard to those independent variables selected for use with
that item. The independent variables were:
A. Local-Cosmopolitan Orientation
B. Proximity to Campus (Frostburg residents only)
C. General Population - Elite Orientation

D. Length of Residence (long-short term)

lot all independent veriables were- tested on eazch item. Those irdependent
variables that were examined with regard to a given item were examined through
the use of the Chi Square (X2) technique. Chi Souare is a non-pararetric




device which permits one to judge the independence of the attributes in question.
An hypothesis was stated in the null form and the distributions of responses

for each attribute were corpered to determine whether some statistical associa-
tion exists between the attributes. The level of significance selected for

all ‘such tests herein was the .05 level,

&
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SECTICH 1 - G INFORMATION

This section deals with personal inforration of a generzl nature. It
includes data on place and length of residence (providing the basis for
"length of residence” independent variable), mobility of residence (pr viding
the basis for "Locel"-"Cosmopslitan" Orientation), college attendance, and,
although not specificrlly entered as an item ta be answered, interviewers
indicated on a Frostburg resident's interview guide a code aumber associated
with proximity to campus. This latter deta was used as a proximity independent
varieble for Frostburg residents. Of course, General Fopulation and Elites
have been previously organized as Sub-samples, -

The data of this section are also used to point sut the interrelatedness
of the independent viriables. The items are not necessarily r .abered in
order but are nunbered as they appeared in the interview guide,

A, Wwhat are the last three comrunities you have called your
home and how long have you lived in each?

e ——

0 1 2 2 3
No No Change| 1 Change or more
sponse |in 5 yrs. | in 5 yrs. chgng::.in
SUBROUP J % £ £ 3

Frosthlrg Te 8 8006 907 8.2
N=134

Cumberland 4eb 83.1 9.2 3.1

& Other N=65

Tot. GQnQPOPO 2.5 81.4 9.5 605
N=199

Elite - 88,6 1144
N=35

Grand Total 2,1 82.5 9.8 5.6
N=234

In general, over 807 of all sib-samples were found to hae resided
for at leszst 5 yeers in their present community.

For purposes of hyrcthesis testing, cetegories 2 and 3 were combined
to provide a dichotomy of "Long" term (more than 5 years) snd "Short" term
(less than 5 yeers) residents,




iy HYPOTHESIS - There is no statistical association between General Population-

g‘ Elite sub-samples and length of residence.
Residence Orientation
No Long Short
Response Term Term
SUBGROUP % % %
sy
}
General 2.5 81.4 16.1
N=199
Elite 88.6 11.4
N=35

y G «724 (these values were derived using cell freqguencies, not
percentage values)

' Fiﬁdings confirmed the nmull hypothesis, however, elites proportionately
' were higher in long-term residence,

Which of the following is most appropriate to you?

) B.

Heve Would 1lv, if
Plan to thought better opport.
live here | seriously | arose else-
No rest of about 1v, where
Response | work.life | community
SUBGROUP g 3 g 3
N=134
Cumberlbmld 64. 6 4. 6 30. 8
& Other
=5}
" Tot.Gen.Pop. 642 4.0 31,7
N=199
Elite 68.6 2.9 28,6
N=35 '
Grand Tot. 65.0 3.8 31,2
N-234




Question B was designed to establish "Local" and "Cosmopolitan"
Orientation among the respondents. By definition those who responded, "I plan
to live in this community the rest of my working life" were defined as "locals".
Respondents to other alternatives were defined as "Cosmopolitans". About 65%
of the totsl sample respo ded in the "Local" category.

HYPOTHESIS - There is no statistical association between General Population-
Elite sub-samples and "Local"-"Cosmopolitan" orientation.

Local-Cosmopolitan Orientation »

No -
Response -l_ Local Cosmopolitan
SUBGROUPY g | % %

General 64.3
=199
®ite 68.6
N-35
X =,248

The hypothesis was confirmed.

C. Did you attend college?

No
Response Yes
SUBGROUP % 2
Frostturg 4hie 0
N=134
Cumberland 2.6
& Other
N-65
Toto C'eno POP. 37.7
H=199
Elite 740 3
N=35
Grand Total 43.2

N=234
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Based on demographic analysis of the area, the percentage of total
sample reporting having attended college was greater than expected. As expec-

ted, Elites reported, proportionately, having attended college more than
General Population

Index of Proximity to Campus
- Frostburg Residents -

Immediate Distant
Ho to Mod. Mod. from
Respongse | Campus Close Distant Campus
SUBGROUP % % % % %
Frostturg 1.5 60 4148 2941 21.6
=134 s
Proximity to campus is based upon distance zones. Thesé zones are
depicted in the map found in the Appendix.
SZCTION 2 ~ INFORMATION SOURCES AND OPINION
This section contains data in réegard to where area residents obtain
information about the College and in what direction opinions concerning the
College are aimed. Of particular concern to the Public Relations department
was the determination of the major sources from which area residents learn
most about Frostburg State College.
1. From which two sources do you learn most concerning Frostburg State College?
Frostbg. Friends
No Cumb, Weekly or
Response | Redio | Newsp. | Femily | Paper JAcquaint,} T-V Other
SUBGROUP % % % % % % % %
Frostburg 9.3 6.3 27.6  12.3 4e9 27.6 141 10,8 .
N=134
Cumberland 7.7 10,8 37.7 8.5 3.8 24.6 3.1 3.8
& Other N=65
Tote.Gen,Pop. 8.8 7.8 30.9 11.1 L5 26.6 1.8 8.5
N=199
Elite - 8.6 L1.4 2.9 Ted 32.9 12.9
N=35 :
Grand Total 7.5 7.9 32,5 9.8 . 4.1 27.6 1.5 9.2

h =234 d
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Respondents were asked to indicate from which two sources they obtained
information concerning the College., The distribution of responses among the
several alternatives tended to be bi-model between the Cumberland Newspaper
and Friends and Acquaintances, -

For the purpose of hypotheses testing responses were categorized into

"No Response", "Formal Sources" (newspaper, radio, television), "Informal
Sources" (family, friends and acquaintances) and "Other",

HYPOTHESIS ~ There is no statistical association between General Population-
Elite sub-samples and sources of information,

Sources of Information

No Formal Informal
Response | Sources Sources Other

SUBGROUP 3 g 9 9
Gen. Pop. 808 45.0 37.7 8. 5

N=199
E.l.ite 51-4 35-7 12-9

N=35

X2 = 1.255

The hypothesis was confirmed but indications are that Elites make
slightly greater use of formal sourcess

HYPOTHZSIS « There is no statistical asszociation between "Locals"-"Cosmo-
politan" orientation 2nd sources of information.

Sources of Information

iHo Formal Informal
Response ] Sources Sources Other
SUBGROUP % g % %
Local 53- 5 39-6 609
N=154
Cosmo. 427 41.3 16,1
N=80

X2 = 10,282 (sig. at .05 level)




i
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Due to the large percentage (16.1%) of "Other" responses by the "Cosmo-
politans", it is difficult to draw conclusions beyond the fact that statistical
assocliation exists,

Respondents were queried as to whether opinions they had heard about
the College were positive, negative or neutral,

5. Have the majority of opinions you have heard regarding
Frostburg State College been:

—

No
Response | Positive | Negative Neutral
SUBGROUP % % % %
Frostburg 7 60.4 9.7 29.1
N=134 :
Cunmberland 15 58,5 10.8 29,2
& Other
N=65
Tot.Gen,Pop, 1.0 59.8 10,1 29.1
N=199
Elite 7403 1104 14.3
N=35
Grand Tot. .é 62,0 10,3 26,9
N=234

In general, slightly over 60% reported hearing primarily positive
opinions in reference to the College., Elites seemed to have greater "aware~
ness" of opinion direction,

HYPOTHEESIS ~ There is no statistical association between "Long" and "Short" .
term resident status and nature of opinion heard.

Residence Orientation to Opinion

To - =
Response | Positive Negative Neutral
SUBGROUP ) % ) R 4
Long Res. 62,7 8.3 29,0
N=193
Short Res, 5.6 58,3 19.4 16,7
N=36

X? = 5,820
Sigo at 010




P,

The hypothesis is confirmed at the .05 level but would be rejected at
the .10 level, Hence, there is an indicetion that length of residence is
at least minimally associated with opinions heard or perceived.

HYPOTHESIS - There is no statistical association between General Population-
and Elite sub-samples and nature of opinion heard.

General Population/Elite Orientation to Opinion

Y No . N
Response | Positive | Negative Neutral
nse 31tive |} Negative § .leutral
SUBROUP % % % %
General Te 0 590 8 1 Oo 1 2901
N=199
Elite The3 1164 1512
N=35
¥ = 3,459 -

The hypothesis was confirmed,

Approximately 80% of respondents agreed with the opinions (positive,
negative, neutral) they had heard, Of the small number who had disagreed
with the opinions that they had heard, slightly more than half would themselves
respond with "Positive" to this question rather than "Negative" or "Neutral",

SECTION 3 - ASSESSMENT OF FACTUAL KNOWLEDGE REGARDING THE COLLEGE

A series of questions were asked in order to assess the degree to which
residents possessed factual knowledge concerning the College. - Responses
were evaluated in reference to their "correctness" on these definitive itsms,

The first item in this section was of the open-ended variety and was
expected to yleld a varied but constricted set of responses. The responses
were so varied that judges were used to categorize responses into either a
cognitive or affective category depending upon the content of the response.
Cognitive responses, typically, were those which dealt with college size,
length of curriculum, etc., while affective responses were of an evaluative,
subjective nature. )
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3. What do you think are the major differences between Allegany
Commnity College and Frostburg State College?

Affective
or
Evaluation

_SUBGROUP %

Frostburg
N=134

Cumberland
Other
N=65

Tot.Gen, Pop.
N=199

Elite
N=35

Grand Total
Nm23/

Due to the high percentage of "No Response" there was insufficient data
upon which to base meaningful analyses. The data in its present form shows
that the modal type of response to this open-ended question was of a cognitive
nature. Judges had dichotomized responses along a cognitive-affective continuum,

13. About how meny students do you think attend Frostburg State College?

No rLess than r
Response 1,000 2,000 J2,500 3,000 {3,500 3,500

SUBGROUP 3 % AEREIERE

Frostburg 1.5 2.2 29.6 36,6 8.9 2.2 5.2
N=134

More than

Cumberland 10,8 6.2 15.4 21.5 12.3 3.1 6.2
Other N=65

Tot.Gen.FPop. 4.5 251  31.7 10,1
N=199

Elite 2.9 45,7 2.9
N=35

GrandTotal 4.3 33.8 900
N =23,




|
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The college awolls 2,700 students, hence the category "2,500" was the
correct response. This was the modal response for the total sample, For

purposes of hypdtheses testing, above categories were merged into "Under-
estirate", "Correct Estimates", and "Over-Zstimates",

HYPOTHESIS - There is no statistical association between "Local"-"Cosmo-
politan" orientation and estimate of enrollment,

Estirate of Enrollment
Local/Cosmopolitan Orientation

No Under~ Over-
———fesponge | est, ICorrect | est,
SUBGROUP ¢ € P4 g
Local 5,8 50,0 28,6 15.6

N=154
Cosmo, 103 33.8 43.8 2103
N=80
x2 = 70422
Sig. at 005

This hypothesis was unconfirmed, "Cosmopolitans" were proportionately
more "correct" and "Locals" tended to underestimate enrollment size,

HYPOTHESIS: There is no statistical association between "Long" and "Short"
term resident status and estirate of enrollment,

Estimate of Enrollment =
Long/Short Term Residents

L ———————

N Under- er-
Be:ngnae gati Correct est.
SUBGROUP
Long Rss. 401 47.7 3006 1706
N=193
Short Res, 208 27,8 5208 1607
N=36

X2 = 7,03 sig. at .05




This hypothesis was unconfirmed. "Short" term residents were propor-
tionately more "correct! and "Long" term residents tonded to underestirate
enrollment size.

EYPOTHESIS :
Elite sub-samples and ectimate of enrollment.

Estimate of Enroliment -
General/Elite Sub-Semples

There is no statistical association between Generzl Porulation-

No Under=- Over-
Response imate Correct estimate
_SUBGROUP ® % % %

General 4e 5 4507 31.7 18,1
N=199

Elite 2.9 37.1 45.7 14.3
N=35

X = 2,438

This hypothesis was confirned,

HYPOTEESIS s

There is no statistical association among Frostburg residents

divided into proximity sub-groups and estimate of enrollment,

Estimate of Enrollment -
1 Proximity Variable
’ No ) Under- Over=- =
Response estimate Correct estimate
‘; SUBGROUP 2 2 3 Z_
Inmediate 1205 50.0 3705
' N=7
Close 37.9 43.1 18.9
N=58
Mod.Distant 205 57.5 2705 1205
N=40
Distant 4209 3507 2104
N=28
' XZ = 6008‘

This hypothesis was confirmed,
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14e What per cent cf these students are from this a:

Pennsylvania, and West Virginia)?

ea (Western Marylend,

No
Besponse §O-208 121-40% 1 41-60F | 61-80% 81-100%
SUBGROUP q < S % 3 %
hostmg 1142 15.7 34.3 2601 9.7 3.0
N=134
Qm:berland 160 9 3. 1 16.9 400 0 200 0 30 1
& Other
‘ .
TotocenoPopo 13.1 11.6 28.6 30.7 13.1 3.0
N=199
S Elite 8.6 5.7 20,0 3.4 28.6 5.7
N=35 )
i Grand Total 12.4 10,7  27.4 30,8 1504 3.4
N=234

When asked about the percent of students who attend Frostburg State
College from this area (Western Muryland, Pennsylvaria, and nearby West Virgiria), .
the model response was an overestirate (41-60%) cozpared to the correct category

of 21=40%.,

HYPOTHESIS: There is no statistical association between "Loczls" - "Cosrio-~
politan" orientation arnd estimate of area enroliment,

3stirate of Area Enrollment
. Local/Cosmopolitan Crientation

No Undere . R | oz:r.t
orrec estimate
; SUBGROUP % 3
Local 1306 901 27.3 5000
: N=154
" Cosmorolitan 10,0 13.8 27.5 48,8
‘, =80
X2 = 0975

ﬁ This hypothesis was corfirmed,




There is no sististical asscei-ticn arong Frosihurt recidents
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divided into proxinity sub-groups and ectir:te of ares enrcilr i,

No Under- Crr =
— |Responae lestipoie | Correct | o :izate
SUBGROUP g % .3 7
Immediate 25.0 37.5 7.5
N=8
Close 155 19.C 37,9 7.5
N=58
M.Distant 1000 1000 3705 IA-IQS
N=40
Distant 21.4 28,6 2.0
N=28
A2 = 6.£0°
This hypoihesis was confirmed,
There is no st:ztistical as-colzticn tetween .on rol

HYPOTHESIS 8

Estirate of Area ZInrolinment -
Proximity Vir

2sble

sarples and estimote of aren enrollment,

This hypothresis wac

3stirate of ave:
Generel/Elite “ub-Samples

Zrrollment -

- 2
a=lal L2 :‘-’Jh

1o Under- Cvove
Response estinste Correct ectinats
SUBGROUP 7 % :
General 13,1 1.6 25.C Li
N=199
zlite 2.6 5.7 . 0uC 57
N=35
xR = 1,049
~cnfirmed,
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Up until the past decade the College's prirary role wes defined as
tescher education. More recently a Liberal Arts program and its promotion tes
emerged, hence the College has becore a rulti-purpose institution. The
rurpose of Item 16 wes to test the respondents® perceptions of this charging
role,

16. Whet basic acaderic curricule does Frostburg Stzte Coliege offer?

No Lib, Teach. LiE?Arts Cg:b.
Response Arts Educ. Teach.Ed.V‘ Qther
SUBGROUP ) % ) & 3
Frosthurg 19.4 9.7 3841 2244 10.4
N=134 .-
Cunberland 29.2 Lo 35.4 16.9 13.8
Cther N=65
Tot.Gen.Pop. 22.6 8.0 37.2 20.6 1106
N=199
Qite : 2806 209 20.0 340 3 1403
N=35
Grand Totﬂl 230 5 703 3/.06 22.6 12.0
=234

Of those individuals who resporded to this item, "Teacher Educstion
emerved as the modal response, while a combination of "Liberal irts and Teccher
Educr.tion" (the correct response) was reported to a lesser degree.

HYPCTHESIS: There is no statistical association betueen Generazl populstion-
Elite sub-samples and knowledge of basic curricular offerings.

Curricular Offering - Generel/Elite Sub-Samples

Libe.dirts Corbe
No Lib, Teach, & or
| Educ ach | 0th
Swcmour ] 3 7 2 7
General 22.6 8.0 37.2 20,6 11.6
=199
Elite 28.6 209 2000 3403 1/&03
N=3%
X2 = 4,148

This hypothesis was confirmed.
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HYFOTHESIS: There is no stutistical associztion between "Local'-"Cosmopolitan®
orientation and knowledge of basic curricular offerings, ’

Curricular Offering - Local/Cosmopolitan Orientation

— — ——

N Lib.irts Comb,
No Libo &
|Arts
SUBGROUP_| < < |
Local 22.1 7.1 37.0 22.1 11.7
N=154
: Cosmo, 23,8 7.5  32.5 22,5 13.8
‘, N=80
| X2 = ,368

This hypothesis was confirmed.

16.a, What curricula would you like to see offered?

No Qual, Bugiw | Dene | Pre~ | Pre-| Engi- ]

, Regp. lof Stis B ness '} tal I Med, Jlaw Ineer,lG Otte
] SUBGROUP [’ g g z 1 ¢ %

h‘ostmrg 43.3 07 705 o7 405 07 3.0 3.7 35.8
g N=134

Cumberland 8.5 10.8 1. 1.5 1.5 26,2

& Other =65

TOt.Gen.POp. 48.2 05 805 05 3.5 05 2.5 3.0 3207
y N=199
1

Elite 57.1 2.9 2.9 2.9 2.9 11.4 20,0
! N=35
: Grand Total 49.6 Q7.7 4 349 2.1 4.3 30.8

N=234

Responses to this open-ended item were mixed and vnried, Judges established
the eight (8) categories depicted in the table. The cetegory "Cther" is composed
: of a wide range of responses which were rot applicsble to the other categories.
vhen "o Response" and "Other" categories are extracted from the grand totel of
responses and the useable responses are excmined, one finds that a "Pusiness®
curricula is the mcdal categzry (39%). A few respordents felt thrat quality
progranms had higher priority than did new or different curricula.

.
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”1. How rzny people (teachers and staff) do you think the College ermploys?

|
No
<100 100 J 200 | 300 400 500 »500 ;
SUBGROUP i 3 3 < % 2 | 3 z
Frostburg 4eS 3.0 8.2 2.9 32.8 1%4e2  4eS 6.0 1‘
=134 ' 1
Cumberlend 13.8 3.1 20,0 20,0 24.6 12.3 6.2 |
] & Other
y , N=65
Tot. Gen. 7.5 3.0  12.1 24.6 30.2 13.6 5,0 4.0
‘ Fop. N=199
H
' Elite 8.6 8.6 5.7 25,7 28.6 4.3 2.9 5.7
N=35 )
Crand Tot. 7.7 3.8 1.1 24.8 29.9 13.7 4.7 4a3 ‘1
=234,

Since the College employs 435 persons, the correct response was 400,
The modal responses of the total sumple and all sub=samples were 30C, =n
underestirates

For purposes of analysis, responses were categorized into "iuder=
estliztes", "Correct Estimates" and "Overestimates".

HYPOTHESIS: There is no statistical association between General Foﬁul&tion -
Zlite sub-sumples and nurber of individuals employed at the Coliege,

Sstimate of Staff Jize =
, General/Elite Sub=Samples

Yo Under=- Over-
Respongel estirnte § Correct | estirate

i SUmcROUP 1 % z 2 3
{
General 75 69,8 13.6 9,0
i N=199
: Elite 2.6 62.6 1443 2.6
N-35
X2 = .007

3 This hypothesiz was confirmed.




HYPOTHESIS: There is no statistical association between "Local' -
“"Cosmopolitan" orientation and number of individuals employed at the College.

Estimate of Staif Size -
Local/Cosmopolitan Orientation

No Under=-
Responge | estimate ] Correct
SUBGROUP [ A I

Local 660 2 140 9
N=154

Cosmo. 73.8 15.0
N=80

X2 = ,585

This hypothesis was confirmed.

SECTION 4 - ASSESSMENT OF ATTITUDES AND PERCEPTIOHS RSGARDING THE COLLEGE
AND ITS FUTURE

Of major importance to College personnel were community perceptions
of the economic impact of the College, of its recent rate of growth and
of its future growth.

Respondents were asked to evaluate the economic impact of the Coliege
on the city of Frostburg and also on the local aresz outside of the city.

22a, What do you think the economic impact of Frostburg State College
is on the ¢ty of Frostburg?

Ho No Slight Great
_ Response Impact Impact Impact
SUSGROUP 4 — g

Frostburg o7 o7 82.1
N=134

Cumberland AN 1.5 72.3
& Other
N=65

ToteGen.,Pop. 2,0
N=199

Elite
N=35

Grand Total 1.7
N=234
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22b. What do you think the economic impact of Frostturg State College
is on the local area outside the city of Frostburg?

No No Slight Great
Response | Impact Impact Ipact
SUBGROUP 7 7 % 4
FrOSthlrg 1 05 5.2 5607 36.6
N=134
Cumberland 1.5 24.6 56.9 16.9
& Other
N=65
Tot.Gen. Pop. 1.5 11.6 56.8 30.2
N=199
Elite 2,9 5741 40.0
N=35
Grand Total 1.7 9.8 56.8 31.6
N=234

As indicated by the above tables, the modal response for the sub-
samples indicated that the College had a great econo.ic impact on the
city and a slight impact on the local area. A small percentage indicated
"o Irpact" on either city or local ar.a. Elites tended to perceive a
greater impact than did the General Population., Also of note is that
residents of Cumberland and other zreas tended to see less economic iupact
than residents of Frostburg and Elites.

23. What do you think the College's growth rate has besn in recent years?

Stable Small Moderate Rapid
No Growth Growth Growth Grouth
Response | Rate Rate ate Rate
SUBGROUP % 3 % ;3 %
Frostburg 2.2 3.0 20.1 4.6
H=134
Cumberland 3.1 1.5 Leb 24,6 €6.2
& Other N=65
Tot.Gen. Pop. 1.0 2.0 3.5 21.6 71.9
N=199
Hlite 2,9 8.6 34.3 5443
N=35
Gr‘.-.nd Total .9 2.1 403 230 5 69.2

N=234




About 70% of all respondents perceived the recent growth rate us
"rapid"., And, an additional 24% irdicsted that the growth rate was "moderate™.
Only small percentages indicated that the College had a "small" growth rate
or had remained "stable". Residents of Frostburg were rore likely to respond
with "rapid" growth rate than any other sub-sample. Elites, on the other
hznd, indicated "moderate" growth rate more often than the other sub-szmples,

HYPOTHESIS: There is no statistical association betwesn provirity sub-

groups znd perceptions of recent growth at the Collegs,

23a, Perceptions of Recent Growth Rate -
Proximity Variable
No Stable or Mod, Rapid
Response § Small Growth}] Growth Growth
SUBGROUP % % 2 2
Immediate 12.5 87.5
N=8
Close 10,3 17.2 72,4
N=58
Mod,.Distant 20.0 80.0
N=40
Distant 3.6 28.6 67.9
N=28
2 = 7,710

This hypothesis was confirmed.

24. What do you think the Coliege's growth r-.te or growth
potential should be?

No omall Moderate Haﬁﬂfh
No Future Growth Growth Growth
Response|Growth Rzte Rate Rate
SU3GROGP % % 3 * ~
Frostburg .7 1.5 6.7 5542 35.8
N=134 :
Cumberland & 1.5 6.2 2.3 40,0
Other N=65
Tot.Gen.Fop. 1.0 1.0 6.5 5443 37.2
N=199
Hlite 14.3 T4e3 11e4
N-35
Grand Total .9 .9 7.7 57.3 33.3
11=234
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Examination of Item 24, concerning respondents =ttitude toward
desired growth rate, agein indicates that about 90% of each sub-sample
responded with either "moderate" or "rapid" srowth rete. Compared to
Item 23, however, "modsrate" growth rate was, in this case, the modz1l
response.

HYPOTHESIS:  There is no statistical associntion between General Popula-
tion - Elite sub-samples-and attitudes toward desirable growth rate of
the College.

24t Attitude Toward Future Growth Rate -
General Population/Elites
No
No Future Small Mod, Rapid
Response Growth Rate Rate Rate
SUBGROUP Z % 4 % %
General 1.0 1.0 6.5 54.3 37.2
N=199
Hlite 14,3 %3 1.4
N=35 :
X2 = 10.069

This hypothesis was confirmed.

HYPOTHESIS: There is no statistical association between "Long" and
"Short" term residents and attitudes towerd desiriuble growth r:te of
the College.

24b. Attitude Toward Future Growth Rate -
Long/Short Term Residents
Ho Small Mod. Rapid
Jo Future Growth [ Growth §Grouth
’ Responsef{ Growth Rate Rate Rate
SUBGROUP il 3 % 2 %
Long a5 1.0 7!3 5800 33.2
N=193
Short 2.8 8.3 52.8 36.1
N=36
2
I =.314

This hypothesis wis confirmede
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HYPUTHESIS:

There is no significant difference between "Local-Cosmo-

politan" orientation and attitudes toward desirable growth rate of the

Colzege,
24c. Attitude Toward Future Growth Rate -
Local/Cosmopolitan Orientation
B No | small | Moderate | Repid.
No Future Growth G-owth Growth
Response}Growth Rate Rate Rate
SUBGROUP
Local .6 542 61.0 33.1
N=154
Cosmopolitan 2.5 1.3 10.0 53.8 32.5
N=80
X2 = 2,628

This hypothesis was confirmed.

HYPOTEASIS ¢

There is no statistical associsntion between proximity

sub-groups and attitudes toward desirable growth rate of the College.

24d. Attitude Towzrd Future Growth Rate -
Proximity Variable
Wo Small | Moderate | Rapid
No Future Growth Growth [ Growth
Response ] Growth Rate Rate Rate
SUBGROUP A % % % %
Immediate 25.0 75.0
N=8
Close 1.7 1.7 8.6 51.7 36.2
N=58
;".Odo:)istant 500 6205 205
N=40
Distant 3.6 741 60.7 28,6
N=28
X2 = 7,916

This hypothesis wus co~firred,

In sumiaztion, the above data show that respondents percelive recent
rrowth rate of the College as "rapid" and desire th+t future growth rate
be "rcderate,
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SECTION 5 - ATTENDANCE AT COLLEGE EVENTS

Of concern to the Public Relations Department and to departments and
groups sponsoring cultural events at the College were: where did people in
the area go in order to ettend such events, whether and how often people
come to the College for such events, and which events et the College hLad the
rnost appeal for them,

0 - No Response

1 = Baltimore

2 = Cumberland

3 - Frostburg

4, - Pittsburgh

5 - Washington, D.C,

6 - Don't attend

7 - Other or Combination

8 - Combination Frostburg-Cumberland

0 1 2 3 4 5 6 7 8
SUBGROUP | z g1 2 2 1 2 1 g 3
Frostburg 2.2 4.5 12.7 3703 3.0 6.7 17.2 10.4 6.0
N=134
Cumberland 4.6 33.8 3.1 3.1 6.2 35-4 12.3 1.5
& Other N=65
Tot.Gen.POp. 1.5 Leb 19.6 26.1 3.0 6.5 23.1 171 Le5
N=199
Elite 2.9 17.1 25.7 8.6 20.0 8.6 14.3 2.9
N=35
Grznd gztal 1.7 6.4 20.5 23.5 2.6 8.5 20.9 11.5 4.3

The above table depicts a complex distribution of attendunce
patierns, which the survey staff felt could be more clearly analyzed by
corbinirg responses into: "Attendsnce in the Area" (Frostbturg, Cumberlsand,
or both), "Attendance in Distant Cities" (Baltimore, Fittsburgh, or
Washington), "Other", and "Don't Attend".
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HYPCTHESIS: There is no statistical association between Genersl Fopulation-
Elite sub-samples and events attendance patterns,

7a. Attendance Patterns - General Population/Flites
Don 't

Ares )] Distent Attend
SUBGROUPy ¢ % Z )3

General 1.5 50,2 14,0 1141 23,1
N=199

Elite 209 3702 37.2 14.3 8.6
N=35

X2 = 13,325 (sig. at .05 level)

This hypothesis was unconfirmed. vlhon compared to the Zlite szmple
the General Population sample is more likely to attend events in the loeal

<rea than in distent cities and overali has a higher "don't attend" response
rate,

HYPOTHEIIS: There is no statistical association between "Locals"="Cosmo-
volitan" orientation and events attendonce patterns,

7bi  itlendance Fatterns - Local/Cosmopoliten Orientation

No Don't
“§ Responge | irea | Distant Other J§ Attend
SUBGROUP % 2 % Z %

Local 103 5006 1300 1300 22.1
N=154

Cosmo. 2¢5 L5.0 26,3 8.8 17.5
N=80

12 = 7,021

Tris hypothesis was confirnmed,
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8. Do you attend events at Frostburg State College or events
sponsored by the College?

No o
Response _Yes No
SUBGROUP 4 Z

Frostburg 1.5
N=134

Cumberland &
Other N=65

Tot.Gen. Pop. 1.0
N=199

Elite
=35

. Grand Total
N=234

The majerity of all respondents indicated thet they attended events at
the College, however, 71% of the Cumberland and Other Cormmunities sub=-sample
indicated that they did not attend College~sponsored events.

HYPOTRE5IS¢  There is no stutistical association between General Populztion -
£lite sub-samples and attendance at college~-sponsored events,

8-1. Attendance at Zvents - Generasl Population/Elites

oo,

o

Responge Yes
SUBGROUP z

General 1.0

N=199

ite
N=35

=

This hypothesis was confirmed,
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HYPOTHESIS : There is no stetistical associztion between "Local"~"Cosmo~
politen" orientation and attendance at College-sponsored events.

8-2, Attendance at Events - Local/Cosmopolitan

Orientation
No
Response Yes No
SUBGROUP y.] y 4 )4
Local 5309 4601
:‘.54
Cosmo, 2.5 50. 0 470 5
N=80
X2 = ,152

This hypothesis was confirmed.

8. If you answered "yes" to lNo. 8, how often do you
attend events?

At least |Every
o once a three | Twice ] Once
Response month Jmonthsla yr, la YTe
SUBGROUP % % % % %
Frostburg 38,8 20.1 17.2 14.9 9.0
=134
Gumberland 73.8 301 /+o6 1?..3 6.2
& Other N=65
Tot.Gen.Fop., 50.3 14.6 13.1 141 8.0
N=199
Elite 37.1 25.7 28.6 8.6
=35
Grand Total 48.3 12.4 15,0 16,2 841
N=234

Of those persons who attend events, with the exception of the Zliie sub-
pe ’ p
group, there is a generally "even" attendrnce frejuency distribution ~cross
"every three months", and Muwice =2 yeur" caterories,

the "t lesast once a2 rorth",
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. 8b, If you answered "yes" to ilo. 8, what two types of events (facilities, tbo)
. do you attend most often?

] = =
_Rgspgns; I:;::; | Art JLibrary | Misic | Film | Lecture ! Other
SUBGROUP i X 1 2 3 . % j S ¥

Frosiburg 48.5 16,0 be5 3.0 1.9 1.9 4e5 o7
N-134 g

Cumberland & 77.7 8.5 1.5 4.6 2.3 5.4-
Other N=65

Tot.Gen.Pop. 58.0 13.6 3.5 2.0 9.5 1.3 3.8 8.3
N=199

. Elite 42,9 12,9 2.9 2.9 11.4 %43 12,9
' _ N=35

Grand Total 55.8 13.5 3.4 2.1 9.8 1.1 £e3 9.0
N=234

Of the types of events and cultural services st the College, respondents
seen to avail themselves bi-modally of "sports" and "nusic", however, Elites
proved to be an exception in that they selected "lecture" above other categories,
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SECTION 6 ~ STUDENT/COMMINITY RELATIONS

0f course, cf major interest to any college is how its students are

perceived and received by the area population.

The survey inquired into how

oftin residents come in contact with students, how residents described the
typical Frostburg State College student, and what major problems, if any,
residents perceived between students and the community,

18. How often do you come into contact with Frostburg State College

students?

Wo I Six
Da Weekly } Monthly } Months | Yearly
SUBGROUP | | !
Frostmg 54.5 21‘.6 9.7 4.5 3.0
N=134
cumt)erlmd 3308 23.1 2105 10.8 3.1
& Other N=65
Tot.Gen.Pop. 47.7 2.1 13.6 6.5 3.0
N=199
Elite 48.6 22,9 14.3 5.7 5.7
N=35
Grand Total 4709 23.9 13.7 6.4 3.4
N=23.

fgfff:

3.7
7.7
5.0
2.9

47

In general, almost 48% of the total sample reported coming into contact

with students daily; almost 24% reported contact with students on a weekly

basis; roughly 14% came into contact with students on a monthly basis; about

6.4% every six monthg; and about 3% only once a yeer,

"Never" coming into contact with Trostburg State College students.
reversed geometric progression in the data above,

About 5% reported

liote the
In the remaining analysis,

"Yearly" and "Never" categories were comb’ 3d into an "Infrequently" or

"Never" category.

HYPOTHESIS 3

Elite sub-samples and reported frequency of contact with students.

18a, Student Contact - General Population/Elites

—_—

Infreq.

Response | Daily lWeekly | Monthly | or Never
SUBGROUP % 3 x % %
General 4707 24.1 13.6 1406
N=199
Elite 48.6 22,9 1443 143
N=35
o X2 = .09

[ERJﬂ:‘ This hypothesis was confirmed,

There is no statistical association between General Population-

i
!

P

JU 3
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EYFOTHESIS: There is no statistical associstion arong proxirity subesumples
and reported frequency of contact with students.

18b. Student Contact - Proximity Variable

No - Infreq,
nse § Dajly [Weekly ] Monthly | or Never

SUBGROUP 3 | ! _Z Z ) 4
Immediate 62,5 25,0 12.5 .

N=8
Close 5604 2108 901 12.7

N=55
MOdo Distant 5000 3303 1309 2.8

N=36 2

Distant 64.3 25.0 10.7

N=28

2 = 7,450

This hypothesis was confirmed,

Cn the interview guide respondents were as:ed to choose the three adjectives
from a list of fourteen (14) adjectives which they perceived as "representative"
of the typical Frostbhurg Stutc Coliege student. For the purposes of analysis
this list of adjectives was divided =qually into "positive" and "negative!
sub-categories, Iach respondent was given a "score" on this basis.

19. Select three of the descriptions below which are representative
of the typical Frostburg Staite College student:

1. Polite 6. Aggressive 11, Courteous

2. Unconventional 7. Conventicnal 12, Stupid

3. Bright 8. Sloppy . 13. Riotous

4e Loud 9. Corcerned 14. Disrespectful

5. Clean-cut 10. Disrespectful 15, Other
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! — No 3 2 Poa, ] 1 Pos. T 1 Pos.
o e osktre 11 foge 12 Noge 13 Nog |1 Nog,
' l SUBGROUP £ - 3 ] ¥ £
‘ Frostburg .7 59,7 26,9 10,4 1.5 .7
} N=134
; Cumberland 3.1 69.2 18,5 6.2 1.5 1.5
& Other N=65
Tot.Gen.Pop. 1.5 62.8 uo1 900 1.5 1.9
" N=199
Elite 17.1 6209 17.1 209 .
N=35
Grand Total 3.8 62.8 2301 8.1 193 09
N =234

The modal score indicated that over 60% of the respondents selected
three "positive" descriptors of the "typical student®. Only a small percentage
gave three "negative" descriptors. The distribution between "two positive
and one negative" and "one positive and two negative" descriptors was almost
three to one (3:1), The high number of "positive" descriptors chosen wes of
some curprise and significance to the project staff, in light of stereotypes
of town-gown interaction. The Frostburg subesample was less positive in the
extreme (3 Positive), however, than any other sub-sample,

HYPOTHESIS: There is no statistical association between "proximdity" subgroups
and student-description scores,

192, Student Descriptions - Proximity Variable

g 7 2 Pos. | 1 Pos, 1 Pos.
Response | Pasitive S S 3

1 Neg., | 2 Neg, [ Neg. | 1 Nego
SUBGROUP 4 Z % % z

Inmediate 37,5 50,0  12.5
N=8
Close 61.4 22.8 1508
N=57
Mod. i stant 57,5 30,0 10.0 2.5
¥=40
Distant 67.9 25.0 701
=28
%2 = 15,545

This hypothesis was confirmed,




HYPOTHESISs There is no statistical association between General Population-
Elite sub-samples and student-description scores,

19b. Student Descriptions - General-Elite Sub-Samples

W | 3 Jz2rpos. 1 Pos. |1 Pos.
1 Neg, N 3 Yeg, e
SUBGROUP |} 3 3 X -
Gcnﬁnl 105 62.8 2‘01 900 1.5 1.0
N=199
Elite 1701 62,9  17.1 2.9
N=35
X2 = 1,647

This hypothesis wus confirmed,

An open~-ended question presented to respondents inguired as to their
perceptions of major problems between the students and community residents.
As noted in the table below, judges were initially able to sort responges
into & variety of categories,




*ST §® 3JOT OJoM ,UOTEIBUTQIUOH IO I3YLN),

pue , ‘xoTaBysg uepnN}S JO BWETqOId, ,“SWETqOXd ON. JO sefxo0de3w) | *sweTqoay OTFToeds, G4 UT peurquoo

8xom , ‘SOTITTTOBY SINSTOT JO }OWY, Puw ,‘sweTqodd JuFSnoH, ,“SwWeTqoxd Bupidudy (q) PUB §,UOTEOTUNIOY

JOo SweTqodd, OIUF POUTqEOD SJI8M , UCTIBOTUNUMO) JO XO®], pus , ‘L3 Tunumo) puw}sispup 03 TIe] SUEP3S,
u‘Pusisaapun o3 TTBd 83USpPTSey, (®) temoTT0J S® peuyquod -exem setaoFe3wd ¢sysArevus Jo sesodand Jog

. *wosuodsey opN, pue
:osoanoumoz=ouo:momcomumuﬁuvoeosppazppowhospmﬁ.o>onaoanm¢onp:ﬂ oocuo“hﬂ:mﬁmnaHSoﬁpnummo

Y€2=N
£°L gL o°ctL £°L €°L L2 L'l 8°6 z2°ge g°Le T®3I0] PuzIy
geE-N
L°S £°7L LS 9°8 LeLL 9°gy L84
66L=N
G°L 9°yL L€l gL ¢°L g°e 0°2z L°oL 2eo¢ L°4L  *dogeuenc*jogr
G9=N JI8Y30 ¥
2'9 A g°cl gL : 2°6 8°0¢ c62 pueTIsqumy)
7€1L=N
28 AT L2l A4 G°L L€ 0°¢ 7°0L 6°62 rAd N 3ammqisoxg

dNo¥Da NS

36 A giii i B30. 6WOTqQOig ] © o0
=T1170%3 ] esnoy *asJepun | =Jxepun oN oN
03 T¥eJ | 03 T¥BJ
*pnis | *PIsSey

(Sjueprsed A3jurumod B sjuepnys ucemyeq ‘Lue 3t ‘swerqoad Jofwu eyg ouv NuTygz nof on quym °oe

Q

IC

PAFullToxt Provided by ERIC

E




S

-5 -

HYPOTHESIS: There is no statistical association between General Population-

Elite sub-samples and types of protlems,
20, Major Problems - General/Elite Subsamples

No No Cormun, | Speciel ]Student

spon Prob PrObo .PrObo Behav Cther

ST I S q T 13

General 1701 3002 2606 5.5 1301 705
N=199

Elite 48.6 17.1 2209 507 5.7
N=35

® =2,19

This hypothesis was confirmed,

HYPOTIESIS: There is no statistical associstion between "locals"-"Cosmo-

politan" orientation and types of problems,

20b, Mzjor Problems - Local/Cosmopoliten Grientation

) I Yo [Commun. | Special ] Stud, |
Response | Prob, Prob, Prob, Behav, | Cther
SUBGROUP ; Z Z T 7 138
K=154 :
Cosmo. 23.8 2103 3808 1.3 8.8 6.3
N=80

2 = 14.107 (sig. at .05)

This  hypothesis was unconfirmed £t the .05 level, Indications are that
""Loczls" were more likely to report "io Problem" and less likely to report

"Com unication Problems" than were the members of the "Cosmopolitan" sub-szmple,




-
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term rcosident status and types of protlems,

There is no statistical association between "Long" and "Short"

20c. Major Problems « Long and Short-Term Residents
No No Comnun, Special jStudent
Responge | Prob. Frob, Prob, Behav, JCther
SUBGROUP Z 3 3 % % %
Long 24.6 30.1 17.5 6.0 1442 7.7
H=183
Short 21.4 25.0 3903 701 701

N=28

%2 = 1447 (sig. at .05)

This hypothesis was unconfirmed :t the .05 level of significance,
"Long" term residents were more likely to report "o Problem" and less likely
to report "Communication Froblems" than were "Short" term residents,

HYFrCTERSIS:

znd types of problems,

There is no statisticzl associztion among proximity sub-groups

20de li&jor Problems - Proxinity Subsamples
Yo T To Corrmun, § Specizl | Ctud.
Rezponse Prok, Frob. Prob, Behav, § Others
SUBGRGUPS % % § s Z Z %
Immediate 37.%5 37.5 12.5 12.5
N=8
Close 15.5 241 31.0 6.9 13.8 g.6
H=58
Yod.Distent 12,8 38,5  17.9 10,3 1C.3  10.3
=39
Jistant 3.6 25.C L6ol 71 143 3.6
N=28
X2 = £,182
This hypothesis wzs confirmed,




SUMMARY OF TESTS OF HYPOTHES

Briefly stated, it was a concern of the researchers to determine which
of the independent variables treated in the foregoing sections had value
in terms of identifying specific college "publics" each having specific or
particular response patterns with reference to dependent variables.

Table 2, below, presents the distribution of tests of statistical associ-
ation over independent variables dichotomized into significant and non-signifi-
cant outcomes.

Table 2

Distribution of Qutcomes
- Tests of Significance -

P— _— ————
Vutcomes

Independent Significant ifiéant
Variables % of Tests N % of Tests

Cosmopolitan-Local 70 30
Proximity 100 -
Gen. Pop.-Elite 93 7
Length of Residence 60 40

Total Tests
% of 211 Tests 83% 17%

Results indicate that one-sixth (1/6) or about 17% of s11 tests were
signific.nt at the .05 level, Proximity and General Population-Elite
variables had a much lower demonstration of statistical associstion with
dependent verjables than did Cosmopolitan-Loczl, Lengt' of Residence veriables.

From the point of view of decision-mzking with an e2ye to the future
and to various college publics, this fiading presents a problem: it is far
easier to identify persons according to Proximity and/or inclusion in the
General Population or Elite (positional leaders), hut these variables,
unfortunately, do not demonstrzte statisticul linkages with independent
varisbles. On the other hand, Cosmopolitan-local orientation and Length
of Residence variables represented bty popuiation elements nre much more
difficult to identify yet a higher desgree of statisticel association is
evident with regard to particular independent variables,

Because the results in terms of to%zl number of tests of signific nce
ire somewhet dependent upon the particular mstching of independent-dependent
veri«bles for testing, it seems reasossble to corclude that no real patterns
of association are discernibdle from the rresent data. ieither do these
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findings give credence to some popularly-held stereotypes regarding General
Population-Elite orientation and, more especially, Proximity to campus.

Table 3, below, is a distribution of significant tests of associztion
by independant-dependent variables.

Table 3 .
Distribution of Significant Outcomesa

Dependent variable
Independent Sources of Estimate of | Attendance | Mej.Stud.~Com,
Variable Information { Enrollment | Patterns Problens

Cosmopolitan-Local X X X
Length of Residence X X
Gen, Pop, - Elite

Proximity
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SECTION 7 - "MEETING LOCAL NEEDS" SCALE OF TEE INSTITUTIONAL FUNCTIONING
INVENTORY (IFI).

This section consists of an analysis of responses to eight items taken
from the Meeting Local Needs scele of the Institutional Functioning Inventory
(IFI) from the Educational Testing Service, Princeton, N.J. (12 )e The I.F.1.
instrument serves as a self-study device for colleges and universities and
the Meeting Local Needs (MIN) scale, comprised of a total of 12 items, serves
to provide an assessment of the institution's effort to provide services for
the commnity in which it is locatede These items are almost entirely of
the factual knowledge variety and are quite general in nature since these
items are designed for use in all typee of collegiate institutions both
private and public,

Eight items, jud-ed as most appropriate by the project staff, were taken
from the MLN scale for inclusion in the irterview guide. The primary purpose
of their use was: 1) to gather information concerning knowledge about
certain College functions or practices, 2) to compare General Population snd
Elite knowledge and perceptions with those of College staff and faculty
(the latter two groups having recently completed the I.F.I. instrument),
and 3) to develop a composite view of how the College is perceived with re-
gard to "Meeting Local Needs." While the I.F.I, instrument is designed for
use with faculty, staff, students, and trustees, the project st2ff was of the
opinion that the eight (8) items selected contained sufficient generality to
be included in the interview guide,

In essence, there could possibly be two "correct" responses to each item:
1) the response representing the scele key (meaning thet response which cor=-
relates with oth:r MLN scale values), and 2) the response that refers to the
way things really are or are perceived ss bteing at the College. Scale keyed
responses are marked with a lower-case k.,

The eight MLN items below are numbered as they appeared in the interview
guide., The item is stated followed by a table which depicts response categor-
ies and sub-samples with corresponding response category percentages. FEach
table is followed by a brief discussion,
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2. Counseling services are available at the college to adults in
the loczl area seeking information.

No Dont
Regggpse Yes k No Know
SUBGROUP g 3 _ %
Frosthurg 36 13 51
N=134
Cumberland 29 8 ' 63
& Other
N=65
Tot.Gen. Pop. 310 1 55
N=199
Elite 2 49 49
N=35
Admin,Staff 35 54 12
N=26 ‘
Faculty 31 45 23
N=86 .
Findings:

With the exception of the Elite subsample, there secems to be rather
comron agreement (proportionately) regarding the positive response,
Liowever, extra-~ institutional semples report that they "Don't Know",
Institutional samples believe they have knowledge of the availability
of this service. Note that Eiites do not register a "No" response,
The I.F.I, item key is "Yes". As for whether this service actually
exists, the answer is "Yes" although this service is not heavily
emphasized or advertised,




4. There is a job placement service at the College through which
employers may hire students for full or part-time work,

No Lon't
Respons Yes k No Know
SUBGROUP . % I3 ¥ 4
Frostburg 42 10 48
N=134
Cumberland 28 11 61
& Other N=65
Tot. Gen, Pop. 37 11 52
N=199
Elite 49 51
N=35
Staff 54 N 15
N=26 ~—
Faculty 41 24 34
N=86
Findings:

Again, the extra-institutional samples reveal that they "Don't Know"
about a placement service, and the Elites agein do not reveal any nega-
tive responses. The Faculty responds in a way similer to that of the
extra-institutional samples while the Administrative Staff exhibits
more certainty in that only 15% say they "Don't Know."

The scule ey is "Yes" while the irstitutionsl key is a qualified
"Yes". The College does sponsor some placement services, yet there is
not a specifically organized placement bureau with meeting rooms, staff,
budget, and the like,
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There are a number of courses or programs at the College that are 4
designed to provide manpower for local area business, industry,
or public service.

No ) Don 't
Response Yes k No Know
SUBGROUP x £
Frostburg 2 45 18 35
N=134
Cumberland 48 12 40 o
& Other N=65 '
Toto Gen. Popo 1 46 16 37
N=199
Elite 80 6 14
N=35
Staff 54 38 8
N=26
Faculty 45 48 6
N=86 '
Findings:

This item may have been ambiguous in the sense that one may be
inclined to think in narrow terms of institutes, short courses,
workshops, etc. that pertein to local business and irdustry vhile
in broad terms the college offers degree programs from which
graduates enter into local employment. In any case, the General
Population again emerges as evasive on this question while Elites
are ost positive, even more so than institutional samples,

The Faculty takes a negotive view, again to a greater degree than
the Administrative Staffe. At least ezch of the samrles had propor-
tionately less "Don't Xnow" responses to this item, in general.
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Facilities are made available to local groups and organizations
for meetings, short courses, clinies, forums and the like.

No Don 't
Response Yes _K No Know _
SUBGROUP < % X x
Frostburg 1 50 7 42
N=134
Cumberland 42 6 52
& Other
=65
Tot.Gen. Pop. 1 47 7 45
N=199 .
Elite 54 46
N=35
Staff 84 8 8
=26
Faculty 57 23 19
N=86
Findings:

The scale key for this item is "Yes" and the answer is "Yes!
as far as the institution is concerned. There is no concerted effort
made, however, to advertise this service. Note that the General
Population is, generally speaking, slightly more positive than
usual regarding this item but a grest many respond "Don't Know".
The Elites, once again, avoid a nezative response, The College
Administrative Staff is quite positive about this service while
the Faculty registers the most negativism with regard to availability
of this service than any other sub-sample,
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10. Courses dealing with artistic expression or appreciation are
available to all adults in the local area,

No
Response , Yes k |> No Know
SUBGROUP ] 3 | 2 1 2 | <

Frostburg 47 9 44
N=134

Cumberland 42
& Other
N=65

;I'Ot. Gen, Pop.
N=199

Elite
N=35

Staff
N=26

Faculty
N=86

Findings:

The scale key and instituticnal key is "Yes". The response
patterns are very similar to the previous item with Genersl Popu~
lation and Zlites dichotomizing the bulk of their responses in
the "Yes"-"Don't Know" categories while the Administrative Staff
and Feculty are mostly positive.
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At the College, attention is given to mainteining fairly close
relationships with businesses and ingdustries in the locel area.

No I Don 't
| Response | Yes k No Know
SUBGROUP . % g 2 1 3
Frostburg 57 13 30
N=134
Cumberland 42 15 43 Y
& Other N=65
Tot.Gen. Pop. 52 14 34
N =199
Elite 3 63 3 31
N=35
Staff 38 42 19
N=26
Faculty 1 37 IAA 17
N=86
Findings:s

The scale key is "Yes" while the irstitutionsl “ey is a cunlified
"Yes", The local county school boards snd a few, large industriel
corcerns are included in the "fairly close relaztionship" cctegory.
This condition is reflected in the responses of Staff end Faculty.
They reflect this Yes-iio posture of the institution. The responses
of the Elites and Ceneral Population are rore evenly distributed
25 well indicating, perhsps, that this condition is perceived by
them to some degree.
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The location of Frostburg Stute College makes it easily accessible
to students who live at hore and commute.

Strongly Disagree-
No Agree- Strongly
Respon Agree k | Disegree
SUBGROUP — % [ £
Frostburg 3 84 13
N=134
Cumterland 87 13
& Other
N=65
Tot.Gen.Pop. 2 85 13
N=199
Elite 6 - 88 6
N=3§
Staff 54 46
N=26
Faculty 6 36 58
N=86 .
Findings:

The scale xey for thic item is "Yes'" as well as the insti-
tutional key. If the conventional college commting raunge of 25-30
miles is used as the criterion, then the College is withir comruting
distance of the vast mejority of the population located in this
area (3 states)s It is obvivus that both the Genersl Populstion
and the Elites perceive this to be the case while both the College
sarples are, by contrast, oriented negztively toward the notion of
access by commuting,




17. The College considers its most valuable service to lie in educating

the upper ten percent or so of r :nndary school graduates.

Strongly k Disagree-
Agree- Strongly

Disegree
SUBGROUP | l X
Frostburg 12 45 43
N=134
Cumbe:land 12 40 48
& Other
N=65
Tot . Gﬁno Pop. 12 43 LS
N=199
Elite 26 <0 54
N=35
Staff 23 77
N=26
Faculty 6 7 87
N=86
Findings:

The scale key is "Disagree~Strongly Disagree® and so is that
of the institution, The College is a state institution and while
it normally seeks to admit the best ccademic talent firom its roster
of applicants the College is by no means an "elitist institution,
(Elitist in the sense that the College seeks to admit only the
most talented.) This particular item is fraught with meaning
for the institution. It seems that the General Fopulation is not
at all sure as to whether or not the College is an elitist--type
institution. Over 40% of thenm agree that it is. Over 20% of
both the Admiristreative Staff ang the Elites agree, as well,

The dichotomization of Genersl Populetion responses is most
significant, however, It would appear that a large proportion,
perhaps 50% of the General Population do not perceive the College
as "theirs" or as one for their children,
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MEETING LOCAL NZEDS - SUMMARY
bl il A uad Dnbb = SUMAARY

In general, the responses of the General Population and the Elites
(to a lesser degree) are characterized by a lack of knowledge concerning
most items. The percentage of "Mn't Xnow" responses hovers about the 45-50%
level for this groupe The Elites responses in the "Don 't fnow" category
are only slightly less prevalent, Aside from this pattern, the General
Populstion and Flites (to a greater degree) emit "Yeg" responses to questions
regarding the existence of a particular service or practice. The "Yes"
responses of the General Population are normslly distributed in the 35-45%
range. The Elites are even more disposed to respond with "Yes" than the
General Population and in most cases even rore than the College samples,
The Elites are highly positive, :hen, about the availability of services and
the performance of certain functions associated with the College.

In contrast, the Staff and Faculty concentrate their responses in the
two definitive categories; the Staff relying less than Faculty on the "Don't
Know" response category. With only one exception the Staff responded mor.
positively than did the Faculty to the 8 items (about 15%). Both College

samples had a mch higher degree of negative recponses than did the extra=-
coliege samples, .

Perhaps the most revealing set of responses are those of Item 17 in vhich
the College seemingly is perceived by about hslf of the General Population
as an elitist institution, The Elites do not perceive this ner does the
Staff or Faculty, .

'

Excluding the categories of "ilo Response" and "Don't Znow" which account
for about 50% of the responses of the General Population, there emerges a
general pattern of agreement with the stztements of MLN items. The agreement
occurs regardless of the degree to which the service or function is performed;
Zlites are most agreerble and Staff and Faculty are more rrone to "tell it
like it is (perceived).®
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OF ULTS

Whr & follows is a general summary of results by section. It is intended

to sumrarize major findings. Details may be examined in appropriate Resultg

sections,
1. General Ihformatigg

Most respondents surveyed (88%) were long-term residents and most
respondents (€5%)planned to remain in the area for the rest of their
working lives. This means that at least 53% of all respondents vere
long-term "Locals". Local-Coemopolitén orientation was found to be
approximately equally distributed between General Population and Ilite
sub-samples., Elites were found, as expected, to have attended college
to a much larger degree (2:1) thah the General Population, although ihe
General Fopulation re;;rts having attended college (38% of total) to a

much greater degree than current derographic data indicates.

Inforration Sources and Opinion
==o tatlon oources and Opinion

Newspapers and Friends & acquaintances emerged as the two ma jor
sources of knowledge regarding the College, .Other sources were radio,
television and family. When newspapers, radio and television were
grouped into "Formal Sources" and family, friends & acouaintances into
"Informal Sources", we find that Elites make greater use of formal sources
than do Locals, It was also found that Elites seemed to bhave a greater
avareness of opinion direction in that alrost 86% of that sub-sample
reported perceived opinion direction,

It was found that length of residence in area is associated with

£
b
>
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positiveness or negativeness of opinions perceived -about the College.
Most respondents (over 60%) report that most of what they "hear" about

the College is positive.

3. Assessment of Factual Knowledge about the College

Respondents tend to underestimate the size (student enrollment) of
the institution with Locals and Long-term residents underestimating size
to a significant degree, more so than Cosmopolitans and Short-term
residents, respectively, It appears that the former sub-samples tend
to regard the institution as it once was rather than what it has become,
Respondents were not aware of where the students come fram, regionally,
They indicated that most of the students come from the surrounding area.
Such is rot the case. Elites overestimated area enrollrent to a
greater degree than any other sub-sample. It was found that, in general,
respondents regard the institution as primarily a teachers coilege
(it orce was) although the institution is a multi-purpose College.
Respondents tended to underestimate the number of people emoloyed at
the College. This underestimate was more profound then that of student
enrollment. There was some indication that curricular expansion in
the area of "businees” is desirable.

4e hssessment of Attitudes and Perceptions Regarding the College and
Its_Future

A majority of respondents (69%) indicated that they believed the
College had grown rapidly ir recent years and 57% expressad the desire
that grogth be more mod-.ate. Few (less than 10%) reported that growth

should be slight o non-existent, howerer, A large majority of respondents

(82%) reported ‘‘at the College has a great economic impect on the
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Frostburg commnity. A smaller proportion (57%) reported that the

College has a slight or moderate economic impact on the community.

Attendance at Evenig
Most respondents (60%+) who indicated that thev attended cultural-

educational events do so here in the local area. Elites are much more
likely to travel to a metropolitan area (Washington, Pittsburgh) to
attend such events. Most respondents (53%) indicated that they attend
events at the College. Those who attend events, do so approximately

two or three times per year. The biggest attractions for these residents
are "sport" and "music" although Elites reported that "lectures" were

the main attraction for thems. .

Student/Commmity Relationg

Most respondents (71%) reported daily or weekly contact with College’
students and 60% of all respondents selected very positive descriptors
in defining the "typical" Frostburg State College student. Less than
2% of all respondents were extremely negative in their choice of descriptors.
Almost 30% of the total sample did not perceive major problems existing
between students and community residents. Of those individuals that did
perceive major problems, such problems were mainly concerned with residents
failure to understand students, lack of commmnication (two-way), and
problems centering around nois:, student behavior and dress. Only a
few respordents indicated that problems existed regarding parking,
housing and the like. The most significant problem areas indicated by
the Frostburg proximity sub-samples were those ﬁreas dealing with lack

of communication and mutual lack of understanding on the part of students

and residents.
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"Mee Local Needs" 1

In general the results indicated that the General Population is not
aware of the nature of services the College is providing or is able to
provide. lack of knowledge characterized the General Population sub-sample,
The Elite sub-sample gave a much higher proportion of "committed" responses
(Yes-No) to questions but were highly, almost overly, positive., Faculty
and staff, who have more knowledge regarding College functions and
services, had similar response patterns although staff members were

consistently more positive with regard to community access to services

and functions.
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TIONS FOR H

If collegiate institutions had knowledge of how they had been perceived,-
how they were currently perceived and how they were likely to be perceived
by their meny publics, there would be little need for research projects
such as the Survey of Commnity Attitudes and Perceptions (SCAP). Only a
handfull of colleges, however, would boast of having such knowledge and
probably most of this knowledge would be developed through speculation, not
research,

Since this research is, by definition, a first step, an "attempt to
survey the prevailing community knowledge of and attitudes toward the
College™, it is far from being an unqualified success, Consideration is
given below to problems central to the overall project with some additional
comments on specific, more carefully defirad problems,

The SCAP project staff has learned first-hand of the difficulties
inherent in planning and scheduling, from beginning to end, a project of
such scope and magnitude. For example, the early delineation of hypotheses
(variables and their relationships) could have produced an improved survey
questionnaire., As another example, time (one to three weeks) must be
allocated for the actual printing of the survey ingtrument,

It is recommended that colleges planning future surveys of this nature
conduct  .1l-gcale trial or pilot surveys with a sample of "typical"
respondents, The use of trained interviewers, of course, allows for on-the-
spot clarification, interpretation, and explanation but there ray be areas
of §;quiry contained in the questionnaire which need further revision and
refinement. The pilot or trial run would assist in the identification of

these problem areas. Related to this aspect is the fact that, when specialists

from diverse backgrounds work together to develop a multi-purpose questionnaire
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each must be satisfied that h.s8 questions are satisfactorily built into
the questionnaire instrument,

Of high importance to an institutionally-sponsored survey is not only
approval from the highest administrative ranks but a commitment by those
persons to use the data once it's gathered. It is suggested that these
commitments be formalized before the project proceeds too far. Project
reports that no one reads seriously produce few benefits for their sponsoring
organizations,

In reference to the specifics of the survey, several recommendations
are in order, First, while use of a telephone book to draw a sample was
adequate for the exploratory inventory desired by SCAP project siaff, use
of other sources of names (such as water or electric company records) would
permit a more sophisticated sampling, Second, while SCAP received a higb
return on its mailing to positional leaders, follow-up mailings should be
considered in future surveys using that method.

Third, a questionnaire which is designed to contain a built-in coding
scheme allowing for immediacy ‘of data processing (eitiier through key punch
or optical scanning) is highly recommended. This should not be done ét
the expense of open-ended questions, however, The less the degree of
scoring and data transfer, the less error,

In summary, a project of survey research to assess community attitudes
and perceptions toward a college or university is to be highly recommended.
Making use of research talents and manpower -at the institution, as SCAP did

with the Institutional Research staff and the Sociology Department at

Frostburg State College, is a most sensible way for public relations officials

to translate their questions into a search for valid and reliable data,
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IMPACT OF STUDY ON THE SOCIOLOGY DEPARTMENT
£ ——=waso oyl USPARIMENT

Since the late 19501s there has been g Negative attitude of many
sociologists toward research for social institutions, such as the government,
the church, business, the military, and the college ang university, This ig
based upen two feelings: first, that research for these organizztions supports
their policies vhich are defined as being anywhere from anti-human t6 mili.
tarist to anachronistic; second, that such agencies support research buy
ignore its implicationsg, particularly if the results are unfavorsble in
light of the organizations! public and self~inages, The merbers of the

Sociology faculty engaged in the project were aware of these points of view,

On the other hand, it is the aim of évery sociology depsrtrent to train
students to research and analyze data in reliable and valid ways. Involve-

rent in the SCAP project seemed to be a way %o move in this direction,

A brief review of statements made by students who worked on the project
ind? 2ates that most were in favor of the time and effort to which they
vere called, Particularly valuabile were two points: first, students appreci-
ated the opeuness of the staff throughout the project and the willingness of
the directors to take their suggestions; second, the opportunity to inter-

view in the commnity and discover the views of local residents was felt

valuable,

From the point of view of the Sociology faculty involved the proiect
was valuable and thzre is a feeling it should become a semi-regular part of

College and Depertmental endeavors,




IMPACT OF STUDY ON
OFFICE OF INSTITUTIONAL RESEARCH
From the point of view of the Office of Institutional Research, the
present investigation has served to reinforce the notion that community

data inputs in objective formats are basic data inputs for colleges and

universities. Although this was a pilot project, crude in design, it

yielded valuable information which, when examined as being part of the
totality of the college environment, will help to define the uission and

purpose of the institution.
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APPENDIX B -
Letter of Introduction-General

|

| - FROSTBURG STATE COLLEGE
[ | FROSTBURG, MARYLAND 21532

\

|

Dear Survey Respondent:

I would like to take this opportunity to thank you
for participating in the community survey that is being
conducted by Frostburg State College,

The College hopes that through your participation
it vill gain a better understanding o how the College
is perceived and understood in the ccmmunity, and that

the College can improve its role and services to you and
the area.

Pleass be assured that you vill remain completely
anonymous. In no menner will your responses be identified
by name, address or any other form.

If you should have any questions regar&ing the survey
or its purpases, feel free to contact one of the persons

listed below. Again, thank you for your interest and
cooperation,

Sincerely,

Mr. Ren.' Go Atkinson

Mr. Rene' Atkinson Mr, Anthony Crosby, Jr,
Director of Public Relations Instiactor of Sociology
Frosthurg State College Frosthurg State College
729-8324 689-3398

Dr. Paul Lyons

Director of Institutional Research
Frostburg State College

729-1282
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FROSTBURG STATE CC ..
FROSTBURG. MARYLAN""

Novemt 4]

At the present time, we are conducting a Survey
of Community Attitudes and Perceptions conce
Frostburg State College as announced in the Cumberland
papers recently. In addition to those local persons

being interviewed at random, we need your opinions as
8 comrmunity leader, _

The enclosad questionnaire will take about 20

nirutes to complete and may te returned to us in the
e". .osed envelope.

Flease give your true opinions, whether they be
positive or negative toward the College, as each will
aid this study and its use, 1I p-rsonally assure you
of anonymity and will in no way connect or allow others
to connect your views to your person or office.
study's roport, you will be identified only as "Frostburg
Leader" or "Area Leader." (The nu.iber on the q
naive is for that purnose. )

In our

uostion-

Thank you for your conaideration and assistance,

Yours truly,

Anthony E. Crosby, Jr.
Instructor of Sociology

APPENDIX C -~ Letter of Introduction
Positicnal Loaders ("Elites")
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. APPENDIX G

INTERVIEW EVALUATION INFORMATION

' This form should be corpleted the evening of each interview, even imrediately
after each if possible,
cc Your initials
| Tate cf Inter
- Lo Approx. Time
to —
I ra
Provide the following estirates related to the irterviewee's social class
- (circle no. of most correct):
Occupation
.1. professionals, proprietors 1. excellent houses
2. semi-prof., small bus. office 2. very good houses
- 3. clerks, minor white collar 3. good house
4. skilled workers 4. average houses
5. srall business proprietors 5. fair houses
6. semi-skilled workers 6. pocr hcuses
. -~ 7o unskilled workers 7. very poor houses

Gheck if interview was totzlly successful in irtroduction, rapport,

and answers. Note any particular reasons for this success:

Check if irterview had unsuccessful parts and answer relevant guestions

below,

wi d

Problems of locating interviewee?:
- 1.
-~ , 3’
5.

interviewee deceased 2. interviewee moved
could not find address 4. interviewee not at home
if 4, wes appointment made?

Problems of entrance?:

1.

2.

Person refused to be intervieved. Why?:
Cther?:

Problems of interviewing?:

. 1.
. 2.
3.
be

tock too long

not all guestions understood

not all guestions answered

other: Specify above:

Internal Inconsistencies (Note as fully as possible):

Place other evaluvative comrents on back,




(1)
(2)

(3)
| (%)

Y (5)

APPENDIX H
CODING INSTRUCTIONS

General Points:

The purpose of coding is to prepare these questionnaires for easy
and accurate transferal of data onto IBM cards by key punckers.,

See that all numbers in blanks on the questionnaire are clesr and
that all blanks are filled.

A "0" is to be used where the question is not answered.,

If an answer can not be easily coded, place the number of that
question in the lower right hand corner box on the booklet cover,

Follow the special codes given below for the open-ended and some
other questions.

Specific Question Codes:

Question A: Code "1" if the person has not changed communities in the

last five years

Code "2" if the person has made one comrunity change in
the last five years

Code "3" if the person has made two or more comruni ty
changes in last five years

Place a next to the "A" and write code no, there

Question 3: Code "1" if response is cognitive (fact-oriented);

for example 2 yr vs 4 yr schools; local vs state
control

Code "2" if response is evaluative (opinion-oriented);
for example, ACC has better teachers

Questions 11b, 11d, 16a:

Code "1" if response is quality or standards

Code "2" if response is business

Code "3" if response is dental, den: - stry

Code "4" if response is pre-med

Code "5" if response is pre-law

Code "6" if response is engineering

Cede "7" if respouse is graduate

Code "8" if respor.se is other than categories above

Question 16: Code "1 " if 1iberal arts

Code "2" if teacher education

Code "3" if 1liberal arts and teacher educetion
Code "4" if graduate study

Code "5" if graduate education program

Code "6" if graduate management program

Code "7" if combination or other than above




Question 19:

Question 20

Question 25:

Code
Code
Code
Code

Code
Code

Code

Code
Code
Code
Code
Code
Code

Code
Code

Code
Cede
Code

nn
nan
n3n
nn
ngn

nn

"2"
"3"
ﬂ‘"

'i5n
ngn
noyn
ngn
ngn

"1 "
"2"
n3n
n‘n
"5"
ngn

if three responses are positive

if two are positive ar1 one negative

if one is positive a.’ two negative

if three responses are -egative

if one positive, one negative if only two given

if no problems is the resvonse
if response indicates failure of re.idents to
understand

Af response indicates failure of students to

understand commurity

if parking is protlem

if housing is problem

if lack of leisure facilities is mentioned
if noise, student behavior, dress is problem
if communicution is said to be lacking

for other or combinations of above

if changes should be made in faculty

if changes should be rade

if courses or standards should be changed
if Colliege should grow faster

if College should grow slower

if other or combination of the above

r————
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3.

4-

5.

9.
10.

11.

12.

13.
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